Appln. Filing Date: July 16, 1999 

Title: In^.rated Business-to-Business Web Commerce And 
Business •Iomation System 

lNVENTORC?T Charles Wong ~ 
Application Serial No: 09/356,327 
SHEET 2 of 339 



Fig. 2 




Appln. Filing Date: July 16, 1999 

Title: Intimated Business-to-Business Web Commerc 

Business aIBmation System 1 

Inventor(s>?Charles Wong 

Application Serial No: 09/356,327 

Sheet 3 of 339 



Factual Analysis 


Employee/Vendor 
performance 


Customer satisfaction 



External influence and view 
(Vendor, customer, employee, 
new customer account) 

1. Electronic means (Web business to 
business commerce, satelite, EDI to 
mainframe, intranet internal corporate 
business process), remote terminal 
direct dial. 

2. Telecommunication means E-mail, 
phone, fax. 

3. Physical means letter, physical visit. 



External 
influence 



FIG. 2A 



Appln. Filing Date: July 16, 1999 

Title: Akegrated Business-to-Business Web Comm 

BlJSINE^PfuTOMATION SYSTEM 1 

Inventor(s): Charles Wong 
Application Serial No: 09/356,327 
Sheet 4 of 339 



Sales 

1 



Return RMA^ 
4*£2+3+4+5+6+2 



External 
influence 



Sales 
Support 
J- 



InstalT 
Accembly 
Sl+2+3+4+5 



Client server 
single 
relational 
database 



fed 

Receivings 
4+2+3+4 



rAccounting> 
1+2+3 



Purchasing^ 
1+2+3+4 



FIG. 2B 



Appln. Filing Date: July 16, 1999 

Title: In^^rated Business-to-Business Web Comme^e And 
Business ^H^omation System 
Tnventor(s): Charles Wong 
Application Serial No: 09/356,327 
SHEET 5 of 339 



X 1. Secured and authority check. 

2. Best practice, possible outcome, 
expected input parameters 
affecting downstream. 

3. Process is reversible until posted. 

4. Track discrepancy and allow 
improvement from feedback. 

5. Trigger one event to allow other 
event happens. 



External 
influence 



Key 



• Electronic, non-manual original process 
Electronic, non-manual reversible process 



Fig. 2C 



BUSINESslWoMATION SYSTEM ^ 

Inventor(s): Charles Wong 
APPLICATION SERIAL NO: 09/356,327 

SHEET 6 of 339 




LAN 



CLIENT 



INTRANET 



WEB-ENABLED 
CLIENT/SERVER 
RELATIONAL 
DBMS 
(E.G., 4-D) 



WEB i/F 



CLIENT 



FIREWALL 



INTERNET 








CUSTOMERS, 
VENDORS, 
EMPLOYEES 



FIG.3 



Appln. Filing Date: July 16, 1999 

Title: Inte^^ed Business-to-Business Web Commerci 

Business Au^Pation System ' 

inventor(s): charles wong 

Application Serial No: 09/356,327 

Sheet 7 of 339 



Appln. Filing Date: July 16, 1999 

Title: Int^rated Business-to-Business Web Commers^ And 
Business /W|bMATioN System 
Inventor(s): Charles Wong 
!Application Serial No: 09/356,327 
Sheet 8 of 339 




Appln. Filing Date: July 16, 1999 

Title: Int^^ted Business-to-Business Web Commerq^nd 
Business aI^Pviation System 
Inventor(s): Charles Wong 
Application Serial No: 09/356,327 
Sheet 9 of 339 




iSE SS^bSS^tXb™ Wbb Commerce 

BUSINESS AUT WriON SYSTEM V 

Inventor(s): Charles Wong 
Application Serial No: 09/356,327 
Sheet 10 of 339 



Fig. 5 



Fig.5A 


Fig.5B 


Fig.5C 


Fig.5D 



Appln. Filing Date: July 16, 1999 

Title: Tntsgrated Business-to-Business Web Commerce and 
Business •omation System mk 
Inventor(s): Charles Wong 
Application Serial No: 09/356,327 
SHEET 11 of 339 



Netscape: 4d.acgi$P 



Back Forward 



ft 




«*■ 






a 


Home 




Reload 


Images 


less 
Open 


Print 



E7$l 

Find 



Stop 



Go To •' 1 Mtp : / /ww .megane Work .com /4d .acgi$ProdSrchj 



What's New?] [what's Cool?] [ Handbook ] } Net Search"] [Net Directory) 



Searching for products selected. If this takes too long, narrow down your search 
124 records found. Preparing data for display. 

Product 



Displaying from record 1 of 124, skipping duplicate items. 
Please check the item(s) as you wish. 



Your search criteria for this list * 



n 


Description 


Manufacturer 


INTL MOUSEMAN FOR NOTEBOOKS 3BTN 2 
CORD 


LOGITECH 
INTERNATIONAL 


□ 


TRACKMAN PORTABLE 


LOGITECH 


n 


TRACKMAN LIVE TRACKB REMOTE BLK 


LOGITECH 



FIG. 5A 



ftPPLN. Filing Date: July 16, 1999 

Title: Ij^^rated Business-to-Business Web Comm|^e And 
Business^Ptomation System 
Inventor(s): Charles Wong 
Application Serial No: 09/356,327 
Sheet 12 of 339 




List 



jvas: Logitech 



Media 


Platform 


Manufacturer Part# 


Price | 


ACCS 


PC 


811418-0403 


44.85 


ACCS 


IBM PC 


904094-01 


47.19 


N/A 


N/A 


904 141 -LI 00 


123.11 



FIG. 5B 



Appln. Filing Date: July 16, 1999 

TlTL j^NTEGRATED BUSINESS-TO-BUSINESS WEB COj^^RCE AND 

Busii^^ Automation System 
Inventor(s): Charles Wong 
Application Serial No: 09/356,327 
Sheet 13 of 339 





TRACKMAN VISTA 


LOGITECH 


□ 


TRACKMAN MARBLE TRACKB 


LOGITECH 


□ 


SURFMAN TRACKB 3BTN BLACK REMOTE 


LOGITECH 


□ 


TRACKMAN MARBLE TRACKB MAC 3BTN 


LOGITECH 


O 


ACDEM TRACKMAN TRACKBALL W/PS/2 
SERIAL ADAPTOR 


LOGITECHACADEMIC 


□ 


TRACKMAN TRACKB 3BTN PS/2 SER 


LOGITECH 


□ 


TRACKMAN MARBLE TRACKB 


LOGITECH 



| Show Shoppim 



| Next 10 Items | [ Listl 



To search within current selection, fill out the 
Selection. 



Manufacturer: 

Manufacturer Part# 
Description: 




| Search in 



If you would like to save current selection, please r 
click save this : 



FIG. 5C 



Appln. Filing Date: July 16, 1999 

Title: Im^jrated Business-to-Business Web Commes^ And 

BUSINESS^PrOMATION SYSTEM 

Inventor(s): Charles Wong 
Application Serial No: 09/356,327 
Sheet 14 of 339 



N/A 


N/A 


904142-L100 


40.72 


N/A 


N/A 


904164-L100 


|85.93 


N/A 


N/A 


904227-0100 


83.77 


N/A 


N/A 


904232-0100 


84.31 


PERP 


PC 


904259-0403 


44.56 


N/A 


N/A 


9042590403 


42.78 


N/A 


N/A 


904260-0403 


86.44 



gLbt | | Reset | 



0 Items | | Search Again | 



field(s) below and click Search in 



nake up a name and enter it below then 
set. 



FIG. 5D 



Appln. Filing Date: July 16, 1999 

Title: I^egrated Business-to-Business Web Commie 

BusiNEsjHt ,TOMATION System 

Inventors): Charles Wong 

Application Serial No: 09/356,327 

Sheet 15 of 339 



d 



< 










HH 







Appln. Filing Date: July 16, 1999 

Title: Integrated Business-to-Business Web Commie And 

BuSINES«JT0MATION SYSTEM V 

Inventg!!?S): Charles Wong 
Application Serial No: 09/356,327 
Sheet 16 of 339 




\ppln. Filing Date: July 16, 1999 

Title: Integrated Business-to-Business Web Commerce And 
busines^ijtomation system 
Invento^^: Charles Wong 
Application Serial No: 09/356,327 
Sheet 17 of 339 




i o .x 
0i a w 



O O b P. 

*o A di ,-» 
.a u «* g 



9 

o 



9 




Appln. Filing Date: July 16, 1999 
Title: Integ^^ed Business-to-Business Web Commerce 
rtt^infss AutIHItion System 



JGlgteD 

Business AutS^tion System 
Inventor(s): Charles Wong 
Application Serial No: 09/356,327 
Sheet 18 of 339 



O 
E 



i 

< 

O 

E 



< 

b 
E 



Appln. Filing Date: July 16, 1999 

Title: Integrated business-to-Business Web Commerc^And 
Business A^Liation System 
Inventor(sJTCharles Wong 
Application Serial No: 09/356,327 
Sheet 19 of 339 



3g! 



<T"T 



0^2 



is 



.2* 



•a < r- 



o 



59 



II 



appln. Filing Date: July 16, 1999 
Title:^|TEGRATEd Business-to-Business Web Comj^uc: 
BusiNL^p.uxoMATiON System 
inventok(s): chari.es wong 
Application Serial No: 09/356,327 
Sheet 20 of 339 



S 

d> 



n 



< 

o g 

o S 



o 

\£ £ 

1111 

as M 

m r- w <C 



Appln. Filing Date: July 16, 1999 

Title: Intimated Business-to-Business Web Commerc 

Business A^Pmation System % 

Inventor(s): Charles Wong 

Application Serial No: 09/356,327 

Sheet 21 of 339 



0 



55 



o 



o 
S 
w 



5 id 

6 a. 
8 'M 



Appln. Filing Date: July 16, 1999 
Title: Integj^ted Business-to-Business Web Commercej 
Business Au(^ 

lNVENTOR(S):T 

Application Serial No: 09/356,327 

Sheet 22 of 339 



teg^ted business-to-business web commerce^^id 
AuBbation System 

;(S)iCHARLES WONG 



PQ 
r- 

d 
E 



CN 
i 

PQ 
r- 

d 
E 



CO 

i 

CP 

r- 

d 
E 



Appln. Filing Date: July 16, 1999 

Title: Integrated Business-to-Business Web Commer^^n 
Business A^^mation System 
Inventor(sjTCharles Wong 
Application Serial No: 09/356,327 
Sheet 23 of 339 




Business Automation System 

INVENTOR(S): CHARLES WONG 
APPLICATION SERIAL NO: 09/356,32/ 

SHEET 24 of 339 







? 
•i 

B 
1 






| 


















i 






J 






I 






delivery is 3-5 voi 


o 


o 


o 


c 




8 


Expected 
date: 



I 



9 



■S3 

el 



It 



Appln. Filing Date: July 16, 1999 

Title: In||Crated Business-to-Business WebCommAand 
Business ^P'omation System 
Inventor(s): Charles Wong 
Application Serial No: 09/356,327 
Sheet 25 of 339 



13 



3~ 

if 

■§1 

3f 



li 
I § 

as 
11 
If 



iiL. 

1 ! 



TT 



9 



2 

o 3 ^ 



I 

O 4* 



ago z 
o P g o 



appln. Fil ing D ate: July 16, 1999 

Title: Inti^^ted Business-to-Business Web Commerc^»d 
Business Au^Riation System 
Inventor(s): Charles Wong 
Application Serial No: 09/356,327 
Sheet 26 of 339 



u 

d 
E 



i 

u 

d 
E 



m 
i 

U 

d 

h-H 



Appln. Filing Date: July 16, 1999 

Title: Integj^ed Business-to-Business Web Commerce 

Business AuBPation System \ 

Inventor(s): Charles Wong 

Application Serial No: 09/356,327 

Sheet 27 of 339 



€3 



ill 



53 f 



□ 



3l 



o 



i 



3 



2 ^ 

si 



ll 



Appln. Filing Date: July 16, 1999 

Title: In^|atbd Business-to-Business Web Commei^^^n 
Business Automation System 
Inventor(s): Charles Wong 
Application Serial No: 09/356,327 
Sheet 28 of 339 



II 



0 

o 



5 
s 



3 



3 



.9 



a 

II | 

w o 



o 



Appln. Filing Date: July 16, 1999 

Title: lNTjjj|\TED Business-to-Business Web CommerJ 

Business A^^mation System ™ 

Inventor(s): Charles Wong 

Application Serial No: 09/356,327 

Sheet 29 of 339 



1 1 








? 1 




a, * P« +» 

3 M <H W & O 




•-I O rH * 

•H W to O C 

fl -M +> 

*» Q a O' q 

OK E * 
*> o a» o a» 




ft, o p. w E **" 

If 




U U 4J 4J * -P 

<H ^ E E V> 0) 




^ (S M M [1 W | 





Appln. Filing Date: July 16, 1999 _ 
Title: I^^rated Business-to-Business Web Comm^k And 
BusiNESslwroMATiON System 
Inventor(s): Charles Wong 
Application Serial No: 09/356,327 
Sheet 30 of 339 




Fig.8A 



Fig.8C 



Fig.8B 



Appln. Filing Date: July 16, 1999 

Title: In-m^ated Business-to-Business Web Commer^Pind 

Business Automation System 
Inventor(s): Charles Wong 
Application Serial No: 09/356,327 
Sheet 31 of 339 



appln. filingjjate: July lo, iyyy 

Title: Intecm^ed Business-to-Business Web Commerce^P> 

Business Aut^^tion System 



Inventor(s): Charles Wong 
Application Serial No: 09/356,327 
Sheet 32 of 339 



C ° 



Appln. Filing Dvte: July 16, 1999 ^ 
Title: iNTEGR^fc Business-to-Business Web Commerce S 
Business Auto^R-ion System 
Inventor(s): Charles Wong 
Application Serial No: 09/356,327 
Sheet 33 of 339 



EH 



.Q 

3c 



DC 

5 



in 



* ^ £ < 

2 h ^ J 

Z ° £ 
Ul vO < 
U* O 



00 



Appln. Filu£ Date: July 16, 1999 

Title: Int^Bated Business-to-Business Web Commer^^nd 

Business Automation System 
Inventor(s): Charles Wong 
Application Serial No: 09/356,327 
Sheet 34 of 339 



Fig. 9 




Fig.9C 



Appln. Filing Date: July 16, 1999 A 
Title: In|*kated Business-to-Business Web Commei^^nd 
Business mm>MATiON System 
Inventor(s): Charles Wong 
Application Serial No: 09/356,327 
Sheet 35 of 339 



i 




Appln. Filing Date: July 16, 1999 

Title: Integ^*ed Business-to-Business Web Commerce! 
Business Autw^tion System ' 
Inventor (s): Charles Wong 
Application Serial No: 09/356,327 
Sheet 36 of 339 




Appln. Filing Date: July 16, 1999 

Title: Inte<Ab-ed Business-to-Business Web Commerce|^Bkd 
Business AuWwation System 
Inventor(s): Charles Wong 
Application Serial No: 09/356,327 
Sheet 37 of 339 




APPLN. FILINCJDATE: JULY 16, 1999 i 

Title: Integ^^ed Business-to-Business Web Commerce! 
Business AutcIiation System 
Inventor(s): Charles Wong 
Application Serial No: 09/356,327 
Sheet 38 of 339 




Appln. Filin^Date: July 16, 1999 

Title: Integ^kd Business-to-Business Web Commerce 

Business Aut^^tion System 

Inventor(s): Charles Wong 

Application Serial No: 09/356,327 

Sheet 39 of 339 




Appln. Fil^g Date: July 16, 1999 

r riTLE: iN^fciATED BUSINESS-TO-BUSINESS WEB COMME^PaND 

Business j^^tomation System 
Inventor(s): Charles Wong 
Application Serial No: 09/356,327 
Sheet 40 of 339 




Appln. Filing Date: July 16, 1999 

Title: Int^^vted Business-to-Business Web Commer^^nd 

Business Automation System 
Inventor(s): Charles Wong 
Application Serial No: 09/356,327 
Sheet 41 of 339 



CD 





IS] 






>• 








X 




|^ 






M 


> 






K 








O 








c/} 




W 






Q 


O 






O 






PQ 


o 






<: 





Appln. Filing Date: July 16, 1999 



Title: Integra , ^«usiness-to-Business Web Commerce Ai^ 



Business Autom^Bn System 
Inventor(s): Charles Wong 
Application Serial No: 09/356,327 
Sheet 42 of 339 



o 



U 
CD 



C3 
O 



Q 

B 



a 











>< 






X 












M 


> 












O 


E-i 










w 






Q 


O 




O 






PQ 


o 




< 





o 

h— I 

IX, 



Appln. Filing Date: July 16, 1999 

Title: Inmkated Business-to-Business Web Commeh^^Vn 
Business ^P)mation System 
Inventor (s): Charles Wong 
Application Serial No: 09/356,327 
Sheet 43 of 339 



o 



B 



43 



a 

o 



s 


IS! 






►J 


>H 








X 










1 — 1 


> 










O 










CO 




CtJ 


pcJ 




Q 


O 




CJ 


CU 




PQ 


O 






*C 





Appln. Filing Date: July 16, 1999 

Title: Integrand Business-to-Business Web Commerce 

Business AuTodfcoN System ^ 

INVENTOR(S): CHARLES WONG 

Application Serial No: 09/356,327 
SHEET 44 of 339 




appt n Filing Date: July 16, 1999 
Tltle:" InSated Business-to-Business Web Commerc 
Business ^PImation System f 
Inventor(s) : Charles Wong 

APPLICATION SERIAL No: 09/356,327 
SHEET 45 of 339 











d 


d 







Appln. Filing Date: July 16, 1999 

Title: In^klated Business-to-Business Web Commepj^Vn 
Business J^Gmation System 
Inventor(s): Charles Wong 
Application Serial No: 09/356,327 
Sheet 46 of 339 



Customer PO Number 








co 

CM 


co 

CM 


CO 
CM 






CO 
CM 


CO 
CM 


CO 
CM 




CO 
CN 


CO 
CM 






Quote Date 


1 12/1 1/97 | 


1 12/1 1/97 | 


1 12/1 1/97 | 


112/13/97 | 


1 12/13/97 | 


(12/16/97 | 


112/15/97 | 


(12/16/97 | 


1 12/16/97 | 


[12/16/97 | 


|l2/16/97 | 


|l2/17/97 | 


1 12/17/97 | 


1 12/17/97 | 


1 12/17/97 | 


1 12/17/97 | 


Quote 
Number 


IQ97-24633 | 


IQ97-24634 | 


IQ97-24635 | 


IQ97-24636 | 


IQ97-24637 | 


IQ97-24638 | 


IQ97-24639 | 


1Q97-24640 | 


IQ97-24641 | 


|Q97-24642 | 


IQ97-24643 | 


CM 
Os 

a 


IQ97-24645 | 


IQ97-24646 | 


IQ97-24647 | 


IQ97-24648 | 


Select 
One 


G 


o 


0 


o 


0 


o 


o 


o 


o 


o 


o 


O 


o 


o 


0 


o 



< 



Appln. Filing Date: July 16, 1999 

Title: In||grated Business-to-Business Web Comm^| And 
Business ■P'omation System 
Inventor(s): Charles Wong 
Application Serial No: 09/356,327 
Sheet 47 of 339 



s 



a 



cy 



O 



o 



PQ 



O 

E 



Appln. FUing Date: July 16, 1999 
Title: ■^grated Business-to-Business Web Comn^ee 

BUSINESsWlTOMATION SYSTEM 



Busines: 

Inventor(s): Charles Wong 
Application Serial No: 09/356,327 
Sheet 48 of 339 



PQ 
oo 


18D 


PL, 
OO 


d 
E 


FIG. 


d 
E 


18A 


18C 


18E 


FIG. 


FIG. 


FIG. 



Appln. Filing Date: July 16, 1999 

Title: JfcEGRATED Business-to-Business Web ComjJ^ce And 
BusineIBRutomation System 
Inventor(s): Charles Wong 
Application Serial No: 09/356,327 
Sheet 49 of 339 



o o 

"vP CM 



Is 

a 

2 00 
CO CO 
r-i 

Q) 0) cr\ 

o a o 

2 (D ro 
O > I 



U co 

fd o 

g ^ 
O 
i — I 

CM (D 
P5 



Dim O 
a) co ^ 

S t- Cm 



o 



o 













GO 












e— 












E— ■ 




O 












a UIx 




.ADE 


g 


CD 




w 




YUPGR 


CM 
CD 


c* 




DRIY 


'NP 


1280X1 


EAKE 






CM 


C* 






o 


w 


O 




CO w 






LU 


a 




CM f— 




\ CD 8X IDE CD 


STER 16 VA 


L FS 4MB M: 


Q71 17IN28 


H co 




< 




E— • 


K < 






E- 


GO 


CO PQ 




Q 




w 


W 


CD *Z, 


■s. 

■G 




ND 


>— > 

w 


IQU 


o 


53 




GO 


E— 


co Cm 


VI 

CD 


O 


<C 




as 


Q 




GO 


-1 


o 
































CM 









oo 



O 



Appln. Filing Date: July 16, 1999 

Title: Integrand Business-to-Business Web Commerce Ad 
Business AutoiJ^Pon System ? 
Inventor(s): Charles Wong 
Application Serial No: 09/356,327 
Sheet SO of 339 











CO 




o 


y 


S3 





-a 



a 



Appln. Filing Date: July 16, 1999 

Title: InteoJ^ed Business-to-Business Web Commerce^^d 
Business Au^Iation System 
Inventor (s): Charles Wong 
Application Serial No: 09/356,327 
Sheet 51 of 339 




Appln. PilingJ3ate: July 16, 1999 

Title: Integ^Jed Business-to-Business Web Commerce | 
Business Automation System 
Inventor(s): Charles Wong 
Application Serial No: 09/356,327 
SHEET 52 of 339 



UO 


I 2,600.00] 


6,640.00 


1 710.001 


260.00 


CD 




• 

cd" 

3 

o 


(J 






fa" 

a 


CD 




CD 
CM 




CD 


CD 


CD 


CD 


CD 


CD 


CD 


CD 


CD ' 


CD 








CD 


CD 


CD 


CD 


CD 


CD 


CD' 








CM' 


CD 


CM 


CM 


VO 




OO 








uo 




OO 




CM 




cn 












CO 




































< 

CO 

JS 

< 

CM 
C* 
LT> 

S 


<: 

CO 

JS 

CO 

u 


CO 
oo 
Tt- 
\o 

CO 


< 

CD 
CD 
LT> 

to 


< 
CD 
OO 
OO 

CM 

a 


CD 
1 

CD 
M- 
OO 
CD 
CD 
CD 


X 
1 

LO 
CD 
OX 

CO 









I 



Appln. Filing Date: July 16, 1999 _ 
Title: Int^^vted Business-to-Business Web Commer^^n 
Business aWImation System 
Inventor(s): Charles Wong 
Application Serial No: 09/356,327 
SHEET 53 of 339 



H P -H 

O P "H 

in w <u 

£, <b U U +> 



5 3 . 

E h4> 



• a» s h 



gp 
J! 

Q> 

9 



CO 



Appln. Filing Date: July 16, 1999 



Title: Inte^^ted Business-to-Business Web Commerc|||nd 
Business AuBbation System 
Inventor(s)Tcharies Wong 



INVENTOR(S) :~ChARLES WONG 

Application Serial No: 09/356,327 
Sheet 54 of 339 



OO 



-a 



5-3 

w u S 

•HP* 



« >h gj 



i o Of 

I 4* +» 



o 

I— I 



I 



O I— 



Appln. Filing Date: July 16, 1999 

Title: In^rated Business-to-Business Web CommeI 

Business ^Womation System 

Inventor(s): Charles Wong 

Application Serial No: 09/356,327 

Sheet 55 of 339 



ON 

d 



PQ 

ON 


Q 


d 


o 






<! 

On 


u 

ON 


d 


d 


fa 


l-H 

fa 



fa 

On 



O 

fa 



appln. Filing Date: July 16 1999 

^;«T^ TED Bu s ines s-to-Business Web Commerced 

BUSINESS AUT^IATION SYSTEM 

lNVENTOR(S)|^ARLES WONG ^ 

Application Serial No: 09/356 327 
Sheet 56 of 339 



Qty 

Installed 


o 


o 


o 


o 


o 


o 


Total 
Qty 

Ordered 


o 


o 


o 


«/-> 






Price 


98.00 


149.00 


26.00 


142.00 


332.00 


520.00 


Description 


FAST ETHERLINK XL PCI 10/100 


SPORTSTER ,28.8/33.6JNT..MODEM 
DATA FAX, ISA. 


5.25 DRIVERAILS 5 PAIRS (FOR 3 rd 
PARTY DEVICES) 


LASERJET 5L SUPPORT PACK 


32MB MEM. EXP. KIT F/HP 

VE2. VL4, VA, XM4, XA. (2X16MB) 

60NS 


LASERJET 5L-FS 4PPM 600DPI 


Manufacturer 


3-COM 


U.S 

ROBOTICS 


HEWLETT 
PACKARD 
(SYSTEM) 


HP 

PRINTERS 


HEWLETT 
PACKARD 


HP 

PRINTERS 


Part# 


3C905-TX 


000840-0 


D2880A 


H5500A 


D3648B 


C3941B#ABA 
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Temp24833-3 


13,524.00 * 


Merisel 


5/9/97 


Brandon .aaa [5/8/97 


13,524.00 


4984009) 


NA! 




□ 




Credit 


□ vendor part*571 56. 5/8/97 THE CUSTOMER CANCELED T 


R-266295 


Temp24833-5 


69.50 


Merisel 


5/9/97 


Brandon .aaa ] 5 /8 /97 


69.50 


4984009* 


NA! 




□1 


Credit 


d 5/8/97 THE CUSTOMER CANCELED THE ORDER 


. WE ARE Gi 


R-266374 


Temp24833-7 


2,508.00 


Merisel 


5/9/97 


Brandon .aaa 


5/8/97 


2,508.00 


•4984009 


NA! 



™ □ Vendor Inv 
:PR= printed CS= cross Shpd Sort 



1 Searches"! New Records 
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RMfl: 7 of 5186 (Sales-MLUI 



! fcust-Cust PO»-F^xed Rcv-Shp Inv-Crd Qty Description 



. f.fST DEPOS IT 13 NA! 

| It 9497-401 67-N NA! 
! {Dispatched On-Site warranty service 



13143 

3,628 
No Credit 



ARMADA 4131T 5/133 1 
NB 41 00 



jDOA 



I to compaq)IS TRYING TO GET IT REPAIRED THROUGH COMPAQ. COMPAQ VILL REP A 



Network gener al .cpRilSJ 5/j 2/97 

^6091 j 5/12/97 

! Warranty repair /exchange 



13381 

6,195 
No Credit 



TECRA 740CDT PENT- 166 
1 3.3 TFT 1 0X 



frnv»235828. the item is DOA. we will replace with inventory item (also from micro 



j 'MEDjATEL (.TODD MART J3[ N A! 
| 5F970225 



jNot shipped to customer 



27,805 
No Credit 



NETSERVER LH2 6/200 Ml 



JING TO RETURN AS WRONG PRODUCT RECEIVED . 



HeDAIATEL (TODD MAR' [31. NA! 
5SF970225 j NA! 

iNo credit /no exchange 



NC 
No Credit 



64MB MEM. EXP. MODULE f 



•HNG TO RETURN AS WRONG PRODUCT RECEIVED 



MEpjATEL (TODD MARTllSI NA! 
JSF970225 ( NA! 
fNo credit /no exchange 



NC 

No Credit 



HOT SWAP DRIVE, 9.0GB ,F 



HE ORDER , WE ARE GOING TO RETURN AS VRONG PRODUCT RECEIVED 



Hediatel (toddd mar-[S 


NA! 




1 


ETHEREXPRESS 10/100 PC 


5F970225 


NA! 


NC 


0 


B 


No credit/no exchange 


No Credit 



j MEDIATEL K 


NA! 




1 

0 


SURESTORE 1 2000E AUTOl 
SCSI 4MM DDS-2 W/MANI 


1 SF970225 


NA! 


NC 


j: <5 i* 1 fi? 

j : Return RelatedSwitch QuickSwitch 


[ Approve ][ Reset ] 


(Hot approved ][ Not Required ] 



FIG. 73B 



Appln. Filing Date: July 16, 1999 
Title: J^egrated Business-to-Business Web Comi 

BUSINEsWrJTOMATION SYSTEM 

Inventor(s): Charles Wong 
Application Serial No: 09/356,327 
Sheet 213 of 339 



M^p;E 




FIG. 73C 



Appln. Filing Date: July 16, 1999 

Title: In^J^ated Business-to-Business Web Commero^And 
Business /SBmation System 
Inventor(s): Charles Wong 
Application Serial No: 09/356,327 
Sheet 214 of 339 




Appln. I^p.G Date: July 16, 1999 g 
Title: InI?Tgrated Business-to-Business Web Comm§ 
Business Automation System 
Inventor(s): Charles Wong 
Application Serial No: 09/356,327 
Sheet 215 of 339 




appin FilimcDate: July 16, 1999 
Title:* IntIKted Business-to-Business Web Commer 

BUSINESS AUTOMATION SYSTEM 
INVENTOR(S): CHARLES WONG 
APPLICATION SERIAL NO: 09/356,32/ 

SHEET 216 of 339 



Appln. Filism:, Date: July 16, 1999 

TITLE: iNT^^pVTED BUSINESS-TO-BUSINESS WEB COMMEROrfttkND 

Business Automation System 
inventor(s): charles wong 
Application Serial No: 09/356,327 
Sheet 217 of 339 













s i 
s_ 5 i 








i 




1 f 










E-mail 
notilicalion 










£ 1 ! IE 


>- >- 


>_ >_ 


>_ >_ 




IT'S- ^ 












H M 


§ H 
















Jl" =" 


§§ 


H 




H 


el =~ 






















Cross Ship 




s H 


§§ S 




i- 










"1 


If 






M M 




-js 




§ H 


§ M 




Service 
On-site 
Y/N 


%. n 


§ s§ 


m m 


M 


1.1 

^ s- s. ^ 


HI H 


=1 s§ 




M 


Active 










Return type/Action 

(CiV) 


Id 
s 

1 


ii 


ii 


2. Exchange 
MirrorC&V 



Appln. Filing Date: July 16, 1999 
Title: ^^grated Business-to-Business Web Comm 
business^totomation system 
Inventor(s): Charles Wong 
Application Serial No: 09/356,327 
Sheet 218 of 339 



Appln. Filing Date: July 16, 1999 

If^JMS^™ BU SINESS-TO-BUSINESS WEB COMM^ AND 
BUSINESS^P-OMATION SYSTEM 

Inventor(s): Charles Wong 
Application Serial No: 09/356 327 
Sheet 219 of 339 











| >^ 










z 


z 




z 


== 


== 




z M 




z 


n §1 


S H 


H H 






M s§ 




§§ § 


H s 


§ M 


§1 § 


z 1 =1 


>- >- 


z § 




z § 


H H 


M z 


z § 






z > ~ 






z" z 


H = 


n = 




§ M 


M M 


z 1 § 


z §§ 


z ^ 


§§ ^ 








m m . 










% 


z m 




n 




n 








M M 




z H 




z § 




H H 


z § 


z § 




z 








H 




H § 






M M 




il § 




II § 


z s 


P P 


p p 


P P 


z 1 s 


M 11 


z z 


z § 


z %. 


P P 


p p 


% § 




H H i 


z^ § 


z § 


m m 


P P 


p p 


si § 


z n 


§ n 


z SE 






P P 


p p 


H H 




z ^ 








P P 






H z 




z z 


z z 


n n 


P P 


















ill 


| Duplicate 
iship 


I 


5. [Cancel 
Never .order/shipment 


1 

It 

rf 1 


■Mr m 

1 1 

z -S 

35 

I 




7. Other 



Appln. Filu^^ate: July 16, 1999 

Title: lNTE<SPrrED Business-to-Business Web Commerce 

Business Automation System ' 

Inventor(s): Charles Wong 

Application Serial No: 09/356,327 

Sheet 220 of 339 



Appln. Fi^fc Date: July 16, 1999 

Title: IntHrated Business-to-Business Web Comme 

Business Automation System 

Inventor(s): Charles Wong 

Application Serial No: 09/356,327 

SHEET 221 of 339 



Appln. SKing Date: July 16, 1999 
Title: I^Pegrated Business-to-Business Web Com 
Business Automation System 
Inventor(s): Charles Wong 
Application Serial No: 09/356,327 
Sheet 223 of 339 



iM^p;E 



m \ m \ m 


N/A 


1 j 1 j 1 






m \ m { m 










^ - ^ § 


m 


zk \ \ 






{ j 




^ 1 ^ 1 ^ 










^ j ^ 1 S 






= ! z j z ^ 










1 ! ! 




| i 

M \ M \ M 






m \ ^ \ m 




m \ m \ m 






% \ ^ = n 














=~ j ^ 1 ^ 


>- 




B Ship 
'damaged 

'missing 
components 

1 Duplicate 
1 ship 




ill i« 1| 
-!#«■ IJ 


s 


o 



o 



Appln. Fili^i Date: July 16, 1999 

Title: Int^^ted Business-to-Business Web Commercj 

Business Automation System I 

Inventor(s): Charles Wong 

Application Serial No: 09/356,327 

Sheet 224 of 339 



00 










< 


CD. 


O 




00 


00 

r^- 


00 








ri> 


Ll 


u_ 


L_ 





Appln. Fil^jDate: July 16, 1999 

Title: In^Biated Business-to-Business Web Commerm^Vn 

Business Automation System 
Inventor(s): Charles Wong 
Application Serial No: 09/356,327 
Sheet 225 of 339 




Appln. Filing Date: July 16, 1999 

Title: I^^grated Business-to-Business Web Commence And 
BusinesstIutomation System 
Inventor(s): Charles Wong 
Application Serial No: 09/356,327 
Sheet 226 of 339 





^ \ m \ m 




«c 5 ^ : ^ 






m I m \ m 






^ : ^ j 




%> \ %> \ 

M \ M l M 




m 1 g 


m 


m \ m\ 




m \ m \ m 




^ ; m 




m \ m\ 




m 








m 


m \ m\ 






M 


m 




m \ m \ m 


m I m 




m 




m 


^ | ^ | t J f 




IT 


\ ft 

I -i 1. 


- i I 

g §5- 

1 1 i_ 

: CD 


p S" 
: o 


S3 i 1 i 
i : : 

S, i 85 = : ^ 

I i S I 1 1 Jl 

<5i 


1 missing 
1 components 

I Duplicate 



Appln. Fimg Date: July 16, 1999 

Title: IrJ^^RATED Business-to-Business Web Comme|| 

Business Automation System ^ 

Inventor(s): Charles Wong 

Application Serial No: 09/356,327 

Sheet 227 of 339 



Appln. FlUib Date: July 16, 1999 

Title: iN-^fcATED Business-to-Business Web Commem^and 
Business /SRmation System 
Inventor(s): Charles Wong 
Application Serial No: 09/356,327 
SHEET 228 of 339 



Fig. 79 



Fig. 79A 



Fig. 79B 



Appln. Filing Date: July 16, 1999 

TlTLL^jNTEGRATED BUSINESS-TO-BUSINESS WEB COj*teRCE AND 

BusirJPr Automation System 
Inventor(s): Charles Wong 
Application Serial No: 09/356,327 
Sheet 229 of 339 



Vendor File Auto RMA Approval 
Automatic Approval Criteria 



Return type/Action 
(C&V) 


Return allowed 


Allowable Max 
date vendor time 


Restock 
Fee 


1 

1. Credit 1 Check 
I 


Y/N 


Limit 


Range 


J Credit 
l card 


Y/N 


Limit 


Range 


1 Credit 
1 memo 


Y/N 


Limit 


Range 


2. Exchange 
Mirror C&V 


Y/N 




Range 


3.Repair/replace 
(on/off site) 


Y/N 


N/A 


N/A 


Mirror j Under warranty 
C & V | part/exchange 
I required 


Y/N 


N/A 


N/A 


l Under warranty 
1 part not req'd 


Y/N 


N/A 


N/A 


lOut of warranty 
j part required 


Y/N 


N/A 


N/A 


lOut of warranty 
l part not req'd 


Y/N 


N/A 


N/A 


4. Ship [wrong address 


Y/N 


Limit 


Range 


1 Refused 
l 


Y/N 


Limit 


Range 


| Lost 


Y/N 


N/A 


N/A 


"Ship 
J damaged 


Y/N 


Limit 


Limit 



FIG.79A 



Appln. Filing Date: July 16, 1999 

Title: Integrated Business-to-Business Web Commee^e And 

BUSINESS^fcfOMATION SYSTEM fl) 

Inventor^: Charles Wong 
Application Serial No: 09/356,327 
Sheet 230 of 339 



j missing 
l components 


Y/N 


N/A 


N/A 


1 Duplicate 
ship 


Y/N 


N/A 


N/A 


J Inventory 


Y/N 


N/A 


N/A 


5, j Cancel 
Never I order/shipment 


Y/N 


N/A 


Kl/A 


stay in ' Transferred 
ware- [ order 


Y/N 


N/A 


N/A 


house i Never sh jp 
[ to customer 


Y/N 


Limit 


Limit 


6. Not applicable 


Y/N 


N/A 


N/A 


7. Other 









New rules: 

1. Return type must be create in duplicate (pair) for Vendor & Customer {V & C). 

2. Allow changes only of return detail on either V or C. One return detail must remain unchanged (crea 

3. Return type can be different for vendor & customer on the same RMA. 

4. Option to block use of any return type. 

5. Original ship date as guide for proper selection of return type. 

6. Create default setup initially. 
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Mfr. File Auto RMA Approval 



Automatic Approval Criteria 



Return type/Action 
(C&V) 


Return 
allowed 


Open return 
allowed 


Max time to 
return 


Max time to 
Warranty service 
on-site 


Max time to 
Warranty service 
off-site 


i 

l . credit i unecK 


v 


V/M 


Limit 


N/A 


N/A 


[ Credit 
1 card 


Y 


Y/N 


Limit 


N/A 


N/A 


I Credit 
• memo 
1 


Y 


Y/N 


Limit 


N/A 


N/A 


2. Exchange 
MirrorC&V 


Y 


Y/N 


Limit 


N/A 


N/A 


3.Repair/replace 
(on/off site) 


Y 




Limit 


N/A 


N/A 


Mirror Jllnder warranty 
C & V | part/exchange 
l required 


Y 


N/A 


N/A 


Limit 


Limit 


I Under warranty 
1 part not req'd 


Y 


N/A 


N/A 


Limit 


Limit 


lOut of warranty 
J part required 


Y 


N/A 


N/A 


N/A 


N/A 


lOut of warranty 
l part not req'd 


Y 


N/A 


N/A 


N/A 


N/A 


4. Ship J wrong address 


Y 


N/A 


Limit 


N/A 


N/A 


I 

1 Refused 
I 


Y 


N/A 


Limit 


N/A 


N/A 


J Lost 


Y 


N/A 


Limit 


N/A 


N/A 


[Ship 
J damaged 


Y 


N/A 


Limit 


N/A 


N/A 
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j missing 
i components 


Y 


N/A 


N/A 


N/A 


N/A 


l Duplicate 
I ship 


Y 


N/A 


Limit 


N/A 


N/A 


j Inventory 
1 


Y 


N/A 


Limit 


N/A 


N/A 


5, J Cancel 
Never I order/shipment 


Y 


N/A 


Limit 


N/A 


N/A 


ship, i 

stay in ' Transferred 
ware- |°[ der .... 


Y 


N/A 


N/A 


N/A 


N/A 


house i Never ship 

^ lr\ n ictnmor 
1 IU LUblUlllcl 


Y 


N/A 


Limit 


N/A 


N/A 


6. Not applicable 


Y 


N/A 


Limit 


N/A 


N/A 


7. Other 


Y 


N/A 


Limit 


N/A 


N/A 



New rules: 

1 . Return type must be create in duplicate (pair) for Vendor & Customer (V & C). 

2. Allow changes only of return detail on either V or C. One return detail must remain unchanged (creation keys 

3. Return type can be different for vendor & customer on the same RMA. 

4. Option to block use of any return type. 

5. Original ship date as guide for proper selection of return type. 

6. Create default setup initially. 
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:e^id 



i bLi a 



LINE 

Line 1(Col4):_ 
Line 2(Col4) :_ 
Line 3(Col4):_ 
Line 4<Col3):_ 
Line 5(Col3):_ 
Line 6(Col3):_ 
Line 7(Col3) :_ 
Line 8(Col3):_ 
Line 9(Col3):_ 
Line 10a(Col3) 
Line 1 0b(Col3) 
Line 1 0c(Col3) 
Line 10d(Col3) 



FORMULA OR FIELDS TO USE IN QUICK REPORT OF SALES TAX FILE 
.JGrossSale - PriceCredit 
_lnternalUse 



Line1(Col4) + Line2(Col4) 
Resale+Resale Adjust 
FoodProducts + FoodAdjust 
Installation 

GovernmentSale + Government Ad jus 
OutOfState + OutOfStateAdj 
SalesTaxBilled 
BadDebt 
ResoldlntUse 
Returned Items 
Discounts 

Line 1 Oe box 60(Col3): not calculated 

Line 10e61(Col3): Line lOe box 60(Col3)*0.8333 

Line 10f(Col3): Freight 



Line 1 1 (Col4) 
Line 1 2(Col4) 
Line 1 3(Col4) 
Line 14a(Col4: 
Line 14b(Col4; 
Line 15(Col5) 

Line 16(Co14) 
Line 17(Col4) 
Line 1 8(Col4) 
Line 1 9(Col4) 
Line 20a(Col4; 
Line 20b(Col3: 
Line 20b(Col4; 

, Line 20c(Col3; 

; Line 20c(Col4; 

: Line 21(Col4) 
Line 22(Col3) 
Line 23(Col3) 
Line 23(Co14) 
Line 24(Col4) 
Line 25(Col4) 
Line 26(Col4) 



_Sum of Line4(Col3) thru Linel Of(Col3) 
_Line3(Col4) - Linel 1(Col4) 
_Line12(Col4) + 0.06 
_ Line 1 0e 6 1 (Col3) + Line 1 2(Col4) 
_ Line 1 4a 6 1 (Col4) * 0 .0025 
_Not calculated 

_ Line 1 4a(Col4) + Line 1 5 (Col4) 
_ Linel 6(Col4) * 0.01 

_County Tax (Register gets amount from sum of Col8) 

_ Linel 3(Col4) + Line 1 4b(Col4) + Line 1 7(Col4) + Line 1 8(Col4) 

_ OutOfStatTxPaid 

_ County TaxableTt 

_Line 20a(Col3) * 0 .0075 

_ CountyTaxableTt 

_Line 20c(Col3) * 0.0075 

_Line 1 9(Col4) - Line20a(Col4) - Line20b(Col4) - Line20ca 

_ Actual prepayment from 1st prepayment register. 

_ Actual prepayment from 2nd prepayment register. 

_ Line22(Col3) + Line23(Col3) 

_ Not calculated 

_ Not calculated 

_ Line23(Col4) + Line24(Col4) + Line25(Col4) 



Schedule A 

Line A 1 (Col4) : Line 1 6(Col4) 

Line A2/A3(Col4) : GrossSale+lnternalUse 



! Line A4(Col4):. 
j Counties(Col3) :. 

Counties(Col6) :. 

Counties(Col7) :. 

Counties(ColB) :. 



_LineAl(Col4) - Line A2/A3(Col4) 
_ CountyTaxableTt 
_ Counties(Col3) 
_ Tax Table 

_CountyTax (Register gets from Counties(Col6) * Counties(Col7)) 
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Fig.83A 



Fig.83B 
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Invoice-Date-Term-Type 


Customer ¥ Customer PO J 


13195 


ORACLE 




3/24/97 


N30 


C . RODR IGUEZ (4 1 5) 506-3209 




Customer 


(4 1 5) 633-2945 238078 


iPrinted 


STxPaid 


AR Posted &-263436CR (Temp24620 } ) Approved 


13204 


FIRST DEPOSIT 


13/26/97 


N30 


L ! N P A .... (415)222-7669 


•Customer 


DS 


(..1! 5 ) 278-6045 1 9620-43935-N 


Printed 


STxPaid 


AR Posted R-263681RP (Temo24646- 1 ) Anorak 


13231 




• Customer 


N30 ; Denise Fritseh (408) 563- 1 240 

= (408)563-5504 4500020574 


{Printed 


STxPaid ! 


AR Posted 5/8/97: faxed inr. list to denise. 5/1 


13261 

[4/3/97 \\[ 
i Customer 


(CHEVRON INFORM AT ION TECHNOLOGY 

N /30 (Melane Nock-Salgado 510) 842-071 0 

..{?S 1510)328-1710 FSRA 2006326"! 


iPrinted 


STxPaid 1 


R-264 1 44RP <Temo246 / &-31 Closed * / 


13300 

[4/9/97 


1 Gasonics International 

N30IDana Sengeush (408) 570-7366 


■Customer 


! (408) 570-7350 3 ! 6 46 


'Printed 


STxPaid ! 


R-264277X0M (Temp24 7)2-1) Aoorore 


13307 




! Customer 


N30 ; V IN ROHDES (415)473-2061 

|(4 1 5)' 327-396 1 86035 ! 


IPrinted 


STxPaid ! 




13359 


1 APPLIED MATERIALS 


14/17/97 




^Replacement 


1(408) 563-5504 4500020574 


iPrinted 


STxPaid ! 


R-263744XSM (Terr*>24625- 1) 6/6/9 




| |Options| <gTH 

□ FastDsply Sort 


Sets Search New Records Ret 


4 urn 
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jCust-lnuoices: 7 of 15258 (Sales-Mil 



•MVS /qty- TotallPO- Invoiced |Left to pay 


lAqe 


lFrt-Tx-RMA 


!M?7-24620 

11,634.43 


1238078 [Closed-Paid 

= 1,634.43 1 


. J^a* ; 65. 


! 89.43 


P: 1 ,634.43 


L . 5/28/97 V : PAID IN FULL 






f 4/11/97 "' 


!M97 T 24646 
;469.81 


11 9620-43935-N ! Closed-Paid 

[469^8 1 ! 


I Age : 36 


[Destination 
! 36.81 


iP: 469.81 L 


5/1/97 V: PAID IN FULL 






'4/15/97 








;M?7-2462S. 

6,228"o9 


14500020574 j Closed-Paid 

f 6,228 i.09 ! 


j Age : 70 


142.16 


P: 6,228.09 


L: 6/9/97 V: PAID IN FULL 






9/97: donna, not on stjs vet, needs denise. 5/5/97: shipped to gene lane, talked to dt 


IM97-24618 

,25) ,936.83 
IP: 244^363.72 


;FSR A 2006326 jOpen 

[244,363.72 : ' 

L: 4/18/97 V: PAID IN FULL 


j.Age : 379 


i 1^569.79 
[18,503.93 ' ^ 



j '5 / 97 &-26392SRP (Temp246 1 9-2) Closed : 6/5/97 4/1 ff/^' : j^^I5si^;^6>iii 



;M.97-24.7.12. 
i 184.42 


[31646 j Closed-Paid ! Age 

1184.42 I i 


58 


..i 10.14 


iP: 184.42 L 


6/6/97 V: PAID IN FULL 






id: 4/ 17/97 5/29/97 : RMA involved need to findRMA type, n 


teed 


to credit $10. 14 


M97 T 24713 
304.72 


[86035 j Closed-Paid jAge 
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5,646.75 
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